
Accountability Pillar Survey Administration: 
Parent Engagement 

 
You likely already do your best to encourage parent participation in the Accountability Pillar parent 
survey by: 

• Using communication tools to remind parents of the administration window for the survey. 
• Involving your school community in the development of your Three-year Education Plan and/or 

Annual Education Results Report, and reminding parents that their involvement in these 
planning and reporting documents is important. 

Despite these efforts, sometimes the survey response rate from parents is very low. 

It is easier to engage teachers and students in the completion of the survey, because you can dedicate 
the time and space for them to complete the survey.  Did you know that you can do the same for your 
parents, as long as you maintain the integrity of the survey?  Some small schools with low survey 
response rates hold parent engagement evenings in an attempt to increase parent participation in the 
survey.  

System Assurance can support you in holding a parent engagement evening!  If this sound like a 
purposeful idea for your school, and you would like to increase the number of parents completing the 
survey, then please read this short document about planning and running a parent engagement event at 
your school. 

 

For more information, please contact: 
System Assurance Branch 
System Excellence, Alberta Education 
Phone: (780) 643-9193 (in Edmonton) or 310-0000 (Toll-free within Alberta) 
Email: EDC.SystemAssurance@gov.ab.ca 
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Planning a parent engagement event (as easy as 1,2,3) 
 

1) Have a conversation with your school authority about whether holding a parent engagement event to 
increase participation in the Accountability Pillar survey is appropriate. 

2) Select a time that makes the most sense for your parent community and communicate the event to 
the parents who should be completing the survey. 

• Only those parents who should be receiving an Accountability Pillar parent survey package from 
Alberta Education (see chart below) should be invited to complete the Accountability Pillar 
survey at a parent engagement event. This ensures alignment between the parent and student 
Accountability Pillar survey results. If you are unsure whether your school is considered large or 
small, please contact the System Assurance Branch. 

 Student groups the survey is applicable to: 
Student Survey: Grade 4-6 Survey Grade 7-9 Survey Grade 10-12 Survey 

Grades: 4 5 6 7 8 9 10 11 12 
Public, Separate and 
Francophone – Large Schools          

Public, Separate and 
Francophone – Small Schools          

Charter Schools and Level 2 
Private Schools          

Note: Large Schools: 120 or more students in grades 4-12 
 Small Schools: Fewer than 120 students in grades 4-12 
 
3) At least one week prior to the event, principals or superintendents should contact System Assurance 
Branch with the following information to request Random Access Codes (RACs) for parent engagement 
events: 

• Authority name and 4-digit Authority Code 
• School name and 4-digit School Code 
• Approximate number of parent RACs for use during the parent engagement event only 
• Date(s) of the parent engagement event(s) 

 

If there is a reason that technology is not going to be used and paper surveys are required, principals or 
superintendents should contact System Assurance Branch with the following information to request 
printable copies of the parent survey: 

• Authority name and 4-digit Authority Code 
• School name and 4-digit School Code 
• Grades of students being surveyed in their school so that the correct grade information 

can be put on the parent surveys 
• Date(s) of the parent engagement event(s) 
• The surveys required in each of the available languages: English, French, Punjabi, Cree, 

Korean, Denesųłįné, Tagalog, Chinese, Blackfoot, Arabic, Spanish or Urdu. 



What System Assurance will do to support your engagement event 
 

• If your plan is to have parents complete the online survey, you will receive digital copies of 
parent survey RACs by email, and you will need to print the RACs in advance of the event. 

• If your plan is to have parents complete a paper copy of the survey, you will receive PDF files of 
the requested surveys, and you will need to print the surveys in advance of the event. 

Running a parent engagement event 

Parents should only complete the survey once, either using the survey package sent directly to them 
from Alberta Education, or at the engagement event. If parents complete the Accountability Pillar 
survey at a parent engagement event, they should be asked to discard both the paper survey and the 
RAC that was included in their original mail out package from Alberta Education. All unused RACs 
provided for the event should be discarded by the school at the end of the event. 

Parents who complete the survey online at an engagement event should use one of the RACs sent to 
you by System Assurance, not the RAC they received as part of their survey package in the mail. 

For parents completing a paper version of the survey, please ensure that the parent is given a survey 
with the same grade as their child on it, and that they are provided a sealable envelope to put their 
survey in upon completion. 

Maintaining the Integrity of the Survey 
 

It is important to ensure that parents feel safe to answer the Accountability Pillar survey honestly and 
without repercussion toward them or their child(ren) from the school or school authority. Alberta 
Education has taken the following steps in our parent survey process to assure this environment: 

• The Accountability Pillar parent survey is mailed directly to the parent from Alberta Education; 
• Parents are asked to either complete the survey online or return their completed survey in a 

sealed postage-paid, pre-addressed envelope that is sent directly back to Alberta Education; 
• Completion of the survey is voluntary; 
• Completion of any question in the survey is voluntary. 

 

Holding parent engagement events may be viewed as an exception to this process and some parents 
may worry the integrity of the survey may be compromised at parent engagement events. To avoid this 
perception and ensure that the integrity of the survey process is maintained, Alberta Education 
recommends the following considerations: 

No Rewards/Punishment of Students for Completion of the Parent Survey 
 



As completion of the survey is voluntary, schools should not offer rewards/punishment to a student as a 
result of his/her parent’s decision to participate in the survey. This includes any activity that may 
identify or separate the students based on their parent’s survey completion status or attendance and 
participation at the parent engagement event.  

Parents Should Be Free to Respond to the Survey Honestly 
 

To encourage and help parents accurately respond to the survey, it is important that they are informed 
of the school programming and practices. In previous years, some schools have chosen to provide 
information to parents prior to the survey to inform them of the school results and programming. To 
maintain the integrity of the survey, schools are advised that:  

• Information provided should not influence survey responses. 
• School staff should not interrupt a parent in the process of completing the survey, make 

suggestions to the parent on how to complete the survey, or otherwise review the completed 
survey before submission. 

• A response of “Don’t know” indicates that the respondent feels the question is applicable but 
they do not know the answer. 

• As noted in the instructions for the survey, if a question is not applicable or if the respondent 
does not feel comfortable answering, they should leave the response blank. 

o A blank response does not count towards the total number of responses 

After the Parent Engagement Event 

• To support monitoring of response rates, please record parent engagement event attendance 
numbers and report those numbers back to System Assurance Branch shortly after each event. 
 

• If parents completed the online survey at your event, there is nothing further to do. If parents 
completed paper surveys at your event, please put all of the individual sealed envelopes into 
one large envelope and mail to: 

System Assurance Branch 
Alberta Education 

2nd Floor, 10044 - 108 Street 
Edmonton, AB T5J 5E6 
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